
Save Time

Compass gives your employees, 

volunteers and others of your 

choosing instant access to 

employment and credit union 

information to meet their needs.

Get your people to relevant, 

helpful information in seconds.



Compass,  
a self-standing, no 
maintenance kiosk  

supporting the  
HR function  

Easy, accessible electronic  

access to financial services 

and Human Resources informa-

tion your employees need

Ends time consuming questions 

like “How much sick time do 

I have?,” “Are we working on 

Veterans Day?” and more

Installed at your location—you 

provide the location, we provide 

the kiosk and support

•

•

•



Access  
Features

HR access as 
determined 
by you!

Holiday listings
Vacation time  
balance
Available sick time
FSA information
Insurance  
information
Links to benefits 
partners
Job Openings

 
 
Full access to  
Credit Union  
accounts and  
information

BillPay
Account  
Management
Inquiries
Applications
Open an Account

•

•

•

•

•

•

•

•

•

•

•

•

Direct phone  
contact with  
the LGFCU 
Call Center

Easy to use, 
secure interface

Information and  
resources deter-
mined by you!

Internal and/or  
external Web sites
Directories
Intranet

•

•

•



Ease of  
Operation

Functions

Access existing databases and/
or build a system that works 
for the needs of your staff. 

Remote monitoring

We keep tabs on the kiosk 
from our end, eliminating the 
need for you to keep track of 
Compass on yours. 

Full maintenance support

Don’t be bothered with equip-
ment maintenance. We take 
care of it.



Promotional 
Support

Promotional materials

We work directly with you to 
provide promotional material. 
Brochures, payroll inserts, post-
ers, HTML e-mail—whatever 
you need to communicate to 
your employees—we’ll provide 
it free of charge. 

Branding

The kiosk will reflect a joint 
effort between your local 
government unit and the 
Credit Union. Branding for the 
Credit Union will be limited. 
This is primarily about local 
government employees, elected 
officials, volunteers and their 
families—not LGFCU.



Multi-Level  
Security

User Safeguards

Security software for blanket 
protection
Password protection for 
individual users
“Smart” printer to pull back 
non-retrieved paperwork
Proximity sensor to delete 
abandoned work session

Physical security

Machine can be securely  
attached to flooring. 

Restricted Web surfing

Only sites you approve are 
accessible. This may include 
benefits partners or your unit’s 
Web site or intranet. 

Hardware protection

Access to hardware is lock 
protected.

•

•

•

•



Compass can make life 
easier. It gives your 
employees access to 
information and materi-
als in an easy to use for-
mat that is available 
to them any time you 
want it to be. Contact 
LGFCU Business 
Services at 
800.344.4846  
to open a discussion 
about how Compass 
could work for you.

LGFCU Administrative Office 
800.344.4846

www.lgfcu.org





The Interface 

Compass has two “sides,” 
the financial services side 
and the human resources 
side.

The interface features large 
easy to see and use touch-
screen buttons.

The top tool bar will be avail-
able on every screen to allow 
users to move through the 
screens easily and efficiently.



Customization



Your organization’s job opportunities  •

Your organization’s information  •

Your own logo or seal  •



Meet your  
new assistant.

Friendly.
Accessible.
Never takes vacation.
Won’t talk back.


